VOLUME 41, NUMBER |

Visit your Cha

At the June 21* Philadelphia Chapter CPCU Society Breakfast
Meeting, the following slate of officers was elected:

President: Rina Williams
President-Elect: Dawn Upperman
Vice President: Margo Subokow
Treasurer: Larry White
Secretary: Cindy Wolkiewicz
Director: Kelly Goldfien
Director: Shannon Rodgers
Director: Donna Popow
Director: Jim Sherlock
Director: Marcia Nigro

Martin J. Frappolli, CPCU, FIDM, AIS—Editor

pter website at : http

)f Chapter Officers for 2007-2008; Scholarships A
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Director Mayleen Gallagher continues in the second year of a
2-year term. The officers were unofficially sworn in by Past
President Marty Frappolli who administered an improvised
oath of office that included a promise to visit the Chapter
website and read the By-laws.

The 2007 Scholarship Winners were also awarded at the
June meeting. We are delighted to announce the recipients:
Kristina Tarnef, Rachael Wolkiewicz, James White,
and Nika Pcsoylar. A committee reviewed the anonymous
submissions and made their selections based on academic and
extracurricular accomplishments. The Chapter is pleased to be
able to encourage four outstanding students this year.

LEFT: Shannon Rodgers, Margo Subokow, Larry White, Donna Popow, Rina Williams, Dawn Upperman, Cindy
Wolkiewicz, Marcia Nigro. Not pictured: Jim Sherlock, Mayleen Gallagher, Kellie Goldfien. RIGHT: Scholarship
winners James White (top) and Rachael Wolkiewicz (bottom) with Donna Popow and Jon Hensinger.

RK YOUR CALENDAR FOR UPCOMING EVE

Sep 8-11: Hawaii — CPCU Society Annual Meeting & Seminars;
AICPCU New Designee Conferment Ceremony

Sep 20: Breakfast Meeting, 8:00 am —10:00 am, The Union League,
Philadelphia. Topic: Yiew From the Top

Oct 18: Breakfast Meeting, 8:00 am —10:00 am, The Union League,
Philadelphia. Topic: Financial

Nov 15: Breakfast Meeting, 8:00 am —10:00 am, The Union League,
Philadelphia. Topic: Commercial Lines

Dec 3: Philly I-Day, the region’s premiere day-long insurance
education event. Co-sponsored with ISOP. Location TBA.

Details for all events always available first on our website:
http://Philadelphia.cpcusociety.org
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Jane Disher Speaks at June Breakfast Meeting

Recap by Donna Popow
The last breakfast meeting of the 2006-2007 Chapter year
was an informative and entertaining session presented by
Jane Disher, Senior Vice President, Global Learning & Devel-
opment, ACE INA. Jane used her experiences with AIC and
General Electric to instruct the attendees in how to improve
their leadership skills.

June's featured speaker Jane Disher is thanked for her
presentation by Chapter President Jon Hensinger.

Jane believes that leadership is intensely personal and that
individuals need to be authentic. Therefore, her first tip on
becoming a successful leader is not to try to imitate others.
Her second tip is that everything looks like failure in the
middle. That is when people give up. Good leaders will look
to the future and find ways around the obstacles.

Jane stressed the difference between leadership and manage-
ment. Leaders look to the future and try to solve problems.
Managers look for predictability and order and use the gen-
erally accepted right approach to solve problems. Successful
leaders have to be comfortable with not knowing the answer
to every problem. But they also must be able to make oth-
ers comfortable with not knowing the answer, as well. Ac-
cording to Jane, teams will follow a successful leader even
though the leader does not know all the answers. Leadership
is like standing on a balcony and seeing what happens below.
Leaders spend about 40% of their time looking externally.
Managers spend the majority of their time looking internally.
Managers often view leadership as an either/or proposition —
you either run the business or you lead the business. Jane
believes that leadership will get you better business results
than just running the business.

The derailment of leaders oc-
curs because of a failure to
learn new things. Successful
leaders will let go of what
worked in the past and look to
what will work in the future.
Another major cause of derail-
ment is the leader’s failure to
deal with people effectively. People are not orderly or predict-
able, so a leader must spend significant time dealing with people
issues. Studies have shown that employees do not leave compa-
nies, they leave managers. Money only becomes an issue when
everything else is wrong. Jane suggests that leaders and manag-
ers undergo a 360 degree review. She characterizes the experi-
ence as very humbling but it will enlighten you as to who you
impact and how much impact you have. The biggest challenge is
to do something with the feedback.

Jane also believes that successful leaders are aware of their
emotional triggers and have learned to control them. Successful
leaders are also empathetic. And they have the courage to make
hard decisions, such as firing someone. Leaders also learn from
failure.

Jane encourages everyone to construct their personal version of
leadership: determine what are your own values, experience,
integrity and passion and then put them into practice. Leaders
can lead from any chair, at any point in their life. To make her
point, Jane closed with the story of three bricklayers. A pas-
serby stopped and asked the first bricklayer what he was doing.
“Laying bricks” was his reply. The second bricklayer responded
to the question by saying that he was building a wall. The third
bricklayer, when asked the question, enthusiastically responded
“Building a cathedral.” What would be your response?

At the conclusion of the meeting, incoming President Rina
Williams presents a service award and a $250 gift certificate
for The Capital Grille in thanks to outgoing President Jon
Hensinger, as chapter officers Shannon Rodgers, Larry White,
and Margo Subokow look on.
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SPOTLIGHT ON 2008

By Jon Hensinger, CPCU, ARM

By now | hope you are aware that the
CPCU annual meeting is coming to

k| Philadelphia in September of 2008. This
M event is a wonderful opportunity for

Wl our chapter to promote the value of

*| the CPCU designation in our region.
This is the first installment of what will
be a regular ChapterGram column to
keep you informed about what the

| Philadelphia Chapter is doing to prepare
for this exciting upcoming event.

Visit me i

PHILADELPHIA §

in 2006 |

| Hawaii
If you are attending the CPCU annual
=0 | meeting in Hawaii in September, please
& | make a point of stopping by the Philly
Chapter booth at the expo. You will
have a chance to meet the Philadelphia
chapter volunteers who are helping pro-
mote next year’s annual meeting. You will also have a chance
to have your picture taken with Ben Franklin. We’'ll be giving
away tourist information from Philadelphia, and a unique gift
that you might spot flying high above Waikiki beach!

Ralph Archbold as
Ben Franklin

CPCU: Heritage & Horizons

CPCU Society Annual Meeting and Seminars
September 6-9, 2008 » Philadelphia, PA

Volunteer Opportunities

We will have plenty of opportunities for our chapter mem-
bers and friends to help support the annual meeting in Phila-
delphia. The most critical labor need we will have is for mar-
shals. These are the volunteers who help manage the educa-
tional seminars that are such a valuable part of the annual
meeting. Marshals who volunteer on three or more days dur-
ing the meeting qualify for a registration discount. They also
get to wear official looking CPCU shirts. More information on
this volunteer opportunity will be available in early 2008.

Proud to support

PHILADELPHIA CHAPTER CPCU SOCIETY

CHUBB GROUP OF INSURANCE COMPANIES « PHILADELPHIA, PA 19103

@
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Philadelphia Chapter CPCU Society

The CPCU Society’s Phila&elplﬁia Clﬁapten
host for the 2008 Annual Meeting and Seminars,
congratu]ates i 2007 P70 designees.

Shirley Alonze, CPCU

Tenny Anzalone- Ackley,
CPCU

Melissa M. Baker, CPCU

Ronald R. Bradshaw, CPCU

Bernard Brown, CPCU

Wayne H. Caldwell, CPCU

Michael B. Campellone,
CPCU
Lorie Cardoni, CPCU
Yictoria M. Clark, CPCU
Patrick ]. Conlogue, CPCU
Dennis Coolk, Jr., CPCU
Jonathan L. Cooperman,
CPCU
Kelly J. Daly, CPCU
Kelly K. Decker, CPCLI
Thomas E. Dushkewich,
CPCU
Michael Etemad, CPCU
Michael E Fasanella, Jr.,
@ REE]
Amy 3. Fedena, CPCU
Jeff Tn. Foering, CPCU
Charles E. Gilmore, CPCU
James Giuffre, CPCU
Benjamin Goldfien, CRPCU
Kellie Goldfien, CFCU
Karen A. Gorwski, CPCU
Christina B. Grau, CPCU
Theresa Gregory, CPCU
Rosemary O. Hartmann,
CPCU
Carrie L. Higgins, CPCU
George Hobson, CPCU
Lee Ann Hawell, CPCU

INSURING
YOUR SUCCESS

David C. June, CPCU
Erin Kuhn, CPCU
Michael [ Louderback,
CECU
Allen R, Marquet, CPCU
Kara L. Martillotti, CPCU
Cindy K. Me Cullen, CPCU
Cynthia Mec Kinstry, CPCU
John Me Michael, CPCU
Jen McGarry, CPCU
Michael Mezzasalma, CPCU
E Miguel Moncada, CRCU
Alicia AL Morris, CPCU
Francis H. Morrow, CPCU
Janice C. Nunziata, CPCU
Jeanne A, Oronzio-
Wermuth, CPCU
Ishaan Fatel, CRCU
Stacia B. Peterson, CPCU
John M. Pradziad, CPCU
Douglas Queenin, CPCU
Jack Reick, CPCU
Robert 8. Rennie, CPCU
Erika Rivera, [V, CPCU
Carrie E. Romm, CPCUJ
Matthew David Rubin,
ERE]
Jennifer L. Sedlock, CPCU
Carolyn Marie Share,
@R
Kristina T. Showell, CPCU
Taralyn Slusarski, CPCU
David A. Smith, CPCU
Theresa A. Soernssen,
CPCU
Michael W, Stark, CPCU
Benjamin T. Stoddard,
CECU
Anne Sullin, CPCU
Adam B. Taylor, CPC1J
Louis M. Teodoro, CPCU
Catetina Toner, CPCU
Marita Tortorelli, CPCU
Minh-Tan Tran, CFCU
Thomas M. Ward, CPCU
Mark Westcott, CPCU
Dale R, Wittick, Jr., CPCU

CPCU: Herita

CPCU Sodety Annual M

e & Honzons

ng and Seminars

September 6-9, 2008 » Philadelphia, PA

&

Philadzlbhia Conuenrion & Visiwors Buredu.

Ps cotiresy of]r' MCWER Edhoard Savaria, Jr., and the
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2007 New Designees Feted with Wine Tasting at Jack’s Firehouse

On June 27th, Philadelphia CPCU hosted a special event for
our class of 2007 new designees — a wine tasting led by an
experienced instructor from The Wine School of Philadelphia
and held at Jack’s Firehouse in Fairmont. Our wine tasting
event attracted quite a few of our new designees, many of
whom had not attended any other chapter events. Everyone
who attended had a good time and our new designees had an
opportunity to get to know some of our chapter leaders.
With this event, our chapter achieved the important strategic
objective of reaching out, connecting with, and welcoming
our new designees. We owe a special note of thanks to VP
Margo Subokow, Director Kellie Goldfien, and Volunteer
Renee Yozzi for organizing and hosting this successful event!

New Designees Carrie Higgins and Theresa Gregory were
among the members and guests at the wine tasting.

Dawn Upperman and husband Aubrey welcome New
Designee Rosemary Hartmann and husband Dave.

Officers, New Designees, and guests mingle at the event.

Margo Subokow and Renee Yozzi at the registration desk.
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aceina

...four of the most important
letters we've ever received.

Mt ACE we appreciate letters of praise for the knowledgeable
way our nsurance professionals sobve matters of risk. Among
the letters we value most are those awanded to many ALE
employees who've eamed one ar more of the professional
designations from the Socety of Chartered Property &
Casualty Underwriters

By constantly improving their considerable skills our team has
made ACE more valuable o our agents, brokers, customers
and stockholders,

And the letters keep on coming

ACH INA is the 115 based operating dovision of the ACE Growp of Comparsies,

Perciched by ACE Lirmibed [WYSEALE]L ACH INA proniides insunancd prod ey and
wrrvicen throagh ULS operafing subsidierim
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Insurance Coverage for Contract-Based Claims

Insurance Coverage for Contract-Based Claims:
No Agreement Over Coverage for Agreements
Randy J. Maniloff
Jennifer Wojciechowski

Parties enter into agreements to bring
predictability and certainty to their busi-
ness relationships. Yet, when it comes to
the question of insurance coverage for
unfulfilled promises under contracts or
agreements, the answer is anything but
predictable and certain. For a stark exam-
ple of this disconnect, one need only look
to four decisions from Pennsylvania courts
— all issued during the month of May.

Two of the decisions addressed coverage
under wrongful act/professional liability
policies and reached opposite conclusions whether Pennsyl-
vania public policy prevents insurance coverage for contract-
based claims. The other two decisions examined coverage un-
der general liability policies. While both concluded that cover-
age was unavailable, they disagreed on a fundamental issue.

Randy J. Maniloff

In Verticalnet, Inc. v. U.S. Specialty Insurance Co., 2007
U.S. Dist. LEXIS 36945 (E.D. Pa.), the Eastern District
stated that there is no Pennsylvania public policy precluding
insurance coverage for contract-based claims. In this case,
Verticalnet commenced a declaratory judgment action against
its insurer, U.S. Specialty, seeking coverage under a Directors,
Officers, and Corporate Liability policy. Verticalnet had been
sued in connection with a merger that was governed by a num-
ber of contracts.

Although these agreements required Verticalnet to “use rea-
sonable commerecial effort” to complete certain acts “as
promptly as practicable,” Verticalnet apparently failed to com-
ply. U.S. Specialty denied coverage on the basis that, among
other things, “loss” does not include “matters which are unin-
surable under the law” -- such as Verticalnet’s failure to meet
its contractual obligations. The court disagreed.

In support of its contention that public policy precluded cover-
age for contract-based claims, U.S. Specialty argued that such
coverage would (1) convert an insurer into a “silent business
partner,” (2) cause underwriting difficulty due to the uncer-
tainty of when an in-
sured will enter and fail
" to honor a contract,
and (3) create a “moral
hazard” by encouraging
insureds to abandon
contractual obligations.
The court, sympathetic
to the
underwriting difficulties
and the moral hazard,

Q-

nonetheless found no purported public policy against indem-
nification for contract-based claims.

The court noted that the case law cited by U.S. Specialty in
support of an alleged public policy against insurance coverage
for contract claims dealt with general liability policies. The
court also noted that the insurance coverage available under
the U.S. Specialty policy was not expressly limited to claims
which did not arise from breach of contract and that the pol-
icy did not include any specific exclusion for contract claims.

In Southcentral Employment Corporation v. Birmingham
Fire Insurance Company of Pennsylvania, 2007 Pa. Su-
per. LEXIS 1546, the Pennsylvania Superior Court ad-
dressed Southcentral’s request for insurance coverage under
a “wrongful acts” policy for funds it was required to repay to
the Pennsylvania Department of Labor and Industries.
[Disclosure Note — White and Williams, LLP represented the
insurer in Southcentral] Specifically, the Department of Labor,
after a series of audits, determined that Southcentral had
failed to comply with the terms of its contracts with the De-
partment and, as a result, was required to repay funds South-
central should not have received.

The Southcentral court, contrary to Verticalnet, relied upon

Continued on page 8

Preferred Systems, Inc.
PA Provider # 37844
1341 West 6" Street, Erie, PA 16505

Pennsylvania 24 Hour Pre-licensing Education Schedule
King of Prussia, PA - Best Western Inn, S. Gulph Road, 19406

L&H Sept 18, 19, & 20, 2007 P&C Aug 28, 29, & 30, 2007
Nov 6, 7, & 8, 2007 Oct 16, 17 & 18 2007
Jan 8, 9 & 10, 2008 Jan 22, 23, & 24, 2008
March 4, 5, & 6, 2008 Feb 19, 20, & 21, 2008

Pittston, PA - (Wilkes-Barre / Scranton Area)
Quality Inn, 400 State Route 315, Pittston, PA 18640

P&C Sept 18, 19, & 20, 2007 L&H Sept 11, 12 & 13, 2007
Nov 26, 27, & 28, 2007 Dec 4, 5, & 6, 2007
Jan 29, 30, & 31, 2008 Jan 29, 30, & 31, 2008

State College, PA - Sleep Inn
11 Village Drive, State College, PA 16801

P&C Oct 2, 3, & 4, 2007 L&H Sep 25, 26, & 27, 2007
Dec 4, 5, & 6, 2007 Dec |1, 12 & 13, 2007

Cost of Program is $300.00, which includes the study material.
10% discount to Philadelphia Chapter CPCU members.
Please call us at (888) 455 — 7437 to register.

Visit us online at www.preferrededucation.com

We are looking for an instructor for Pre-licensing; please call us!
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Insurance Coverage for Contract-Based Claims (continued)

public policy in determining that coverage was unavailable for
such contract-based claims. Citing to public policy and the
precedent interpreting the term “loss,” the court determined
that “loss” does not include funds that the insured was not
legally entitled to keep. In precluding coverage, the court
labeled these funds as “restitutionary” and found that cover-
age was precluded regardless of whether there are any appli-
cable exclusions (which there was, for “return funds”).

In Plasticert, Inc. v. Westfield Insurance Company, 923
A.2d 489 (Pa. Super. 2007), the Pennsylvania Superior
Court addressed coverage for contract-based claims under a
general liability policy that contained a number of potentially
applicable exclusions. At issue was damage caused by Plasti-
cert’s failure to provide wheels in compliance with the terms
of its contract with Westfalia
Technologies, Inc. The contract
between Plasticert and Westfalia
required Plasticert to use a certain
quality of materials in the Plasti-
cert wheels. However, Plasticert
provided wheels manufactured
with apparently inferior materials.
As a result, the wheels would con-
sistently shatter under normal use.

The Plasticert court concluded,
without deciding, that the underly-
ing facts alleged an “occurrence” that resulted in property
damage. But the court then determined that no coverage
was available for Westfalia’s contract-based claims by applica-
tion of the exclusion for “damage to your product.” Notably,
there was no allegation of any damage to other property.
Rather, the only damage was to the wheels themselves. The
Plasticert court relied upon case law holding that to extend
coverage to damage to the insured’s own product would ef-
fectively convert the policy into a performance bond or a
guarantee of contractual performance.

In Atlantic Mutual Insurance Company v. Gula, 2007 Pa.

Super. 139, the Pennsylvania Superior Court addressed cov-

erage under a general liability policy for claims made against a

workers’ compensation case manager that it erroneously de-
layed authorization of surgery.
The court concluded that the un-
derlying facts did not allege an
“occurrence,” because it was not
an accident, since the workers’
compensation case manager did
exactly what it was supposed to
do (certification for physical ther-

. apy and permission to obtain a

% certain diagnostic test).

% Looking at certain hypotheticals,
the Gula court noted that even if
the case manager knew or should

have known that the doctor was negligent, and should have

presented the patient with an alternative treatment option,

this represents a faulty medical decision, which is not meant
to be covered by a general liability policy.

While Gula is not entirely clear, and the decision appears to
have been influenced by the fact that the case manager did not
have professional liability coverage in place, it could be viewed
as being in contrast to Plasticert. Plasticert held that, while cov-
erage was unavailable for damage to the insured’s own prod-
uct, coverage nonetheless exists where a defect in the in-
sured’s work causes injury or damage to the property of a
third party. However, in Gula, under the court’s hypothetical, if
the case manager knew or should have known that the doctor
was negligent — an action which seemingly caused injury to a
third-party -- coverage would have still been unavailable.

Conclusion

These issues, and the
cases discussed herein,
are complex and this
brief article simply
scratches the surface.
Much more could be
said. Nonetheless,
these four decisions, all
recently issued during
the course of a single
month, demonstrate
that there is no clear
statement of Pennsyl-
vania law concerning
the availability or man-
ner for determining coverage for contract-based claims. In-
deed, the courts can not even agree on something as seem-
ingly fundamental as the question whether coverage can exist
under Pennsylvania’s public policy.

1111

Randy J. Maniloff is a Partner in the Business Insurance
Practice Group at White and Williams, LLP in Philadelphia.
He concentrates his practice in the representation of insurers
in coverage disputes over various types of claims. Maniloff
writes frequently on insurance coverage topics for a variety of
industry publications (including authoring the annual Mealey’s
Insurance “Top 10 Cases of the Year” article) and his views
on such issues have been quoted by The Wall Street Journal,
The New York Times, USA Today, Associated Press, Dow
Jones Newswires, The Philadelphia Inquirer and The National
Law Journal.

Jennifer Wojciechowski is an Associate in the Business
Insurance Practice Group at White and Williams, LLP in Phila-
delphia. She concentrates her practice in the representation
of insurers in coverage disputes over various types of claims.
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May Recap: Let’s Get Personal -

What’s New in Personal Lines

Recap by Donna Popow

The May 17, 2007 Chapter meeting delivered on its promise to

get personal. Anne Kopanski, CPCU and past chapter presi-
dent, assembled a distinguished panel to discuss the current
state of personal lines insurance in a Q&A format. The panel
featured Philip Weymouth, CPCU, of Weymouth & Smith,
Wilmington, DE.; John Paolini, Field Vice President, Fireman’s

Fund Insurance Company; and Doug Hostvedt, Business Devel-

opment Manager, AlG Private Client Group.

L to R: John Paolini, Doug Hostvedt, Philip Weymouth, and
Anne Kopanski discuss personal lines insurance issues.

AK - How has Personal Lines changed?

DH - | practice in the high net worth area. There has been a
lot of innovation and new entrants into the marketplace in the
recent past. There has not been a dominant company in the
marketplace, either. And there have been some capacity issues.
Yet, during the past five years the market has grown consid-
erably with lots of potential for high revenue.

JP — Technology has changed the distribution channels. Infor-
mation is more readily available to consumers. A more edu-
cated consumer is both an opportunity and a challenge. The
competition has changed as well. Banks are selling insurance
and carriers are continuing to merge.

PW — In the past five years, there has been a noticeable lack
of management training on the part of insurer personnel as
well as a significant increase in their stress levels due to tech-
nology. Homeowners insurance has become a losing proposi-
tion because of water damage claims. Auto insurance has be-
come profitable because of aggressive internet marketing. Ad-
ditionally, all lines have had to deal with new regulations.

AK - What changes have you seen in personal lines
exposures?

PW — Mold and mildew are new. Construction methods are
not allowing homes to breathe. Identity theft and technology
risks have become apparent.

JP — There are more liability exposures to be considered than
ever before.

DH — Workers comp and employment practices issues are
arising under Homeowners policies. Insurers are responding
with more loss control services to aid the policyholder.

AK - What are the major challenges facing the agents
in the Personal Lines market?

JP — Brand recognition is a big challenge for independent
agents, given the mobile nature of the U.S. population. Con-
sumers know the carrier but don’t know the agent. Fireman’s
Fund is reaching out to agents by offering support to their
local fire departments.

DH — The industry has made personal lines a commodity. As
a result, consumers are more interested in hearing how they
will save 15% rather than focusing on their individual expo-
sures.

PW:- The industry needs to standardize the workflow and
processes so that agents are not burdened by so many differ-
ent systems.

AK — What are your thoughts on the affordability of
personal lines insurance?

JP — Auto insurance is very expensive. The high cost puts
everyone at risk for a UM/UIM claim. Courts are forcing
claims because they believe that the underlying policy limits
are inadequate. Problem is that adequate underlying limits are
too expensive.

PW — Agents need to push umbrella liability insurance be-
cause of the rising cost of bodily injury claims.

DH — Adequate and affordable liability limits are the biggest
issue since you don’t know when the claim will arise or how
big it will be.

AK - What is the biggest challenge in personal lines?
PW — Prompt and fair treatment of all loss. And good treat-
ment of employees.

DH - Trying to educate the front line employee about em-
ployment practices and D&O insurance. The employees can’t
keep up with the changes in the marketplace.

JP — The industry’s capacity for coastal properties with high
limits of insurance. Reinsurers are trying to regain their health
so they are charging more but the primary insurer can’t raise
their prices to meet this cost because of regulation.

AK - What tips can you pass along to our audience as
consumers of personal lines insurance?

PW — If you have wood-burning fireplaces, have the chimney
and flue swept every 2 years. Take advantage of defensive
driving schools. Take care of the trees on your property.
Video or make another type of photographic record of the
contents of your home to use should a claim arise.

DH — Look at your homeowners policy as catastrophe insur-
ance. Raise your deductible and use the money that you save
to buy more liability insurance. Be very cognizant of water
and how it might enter your home. Invest in something like
Water Cop that will shut off the flow to your house.

JP — Update the values on any scheduled item on a routine
basis, especially fine arts items.

AK - Finally, | suggest that everyone add a carbon monoxide
detector to your home.
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State Farm®

e and Financial Services
Providing Insurance and Finan

YOUR NAME HERE

START YOUR OWN BUSINESS
WITH THE NUMBER ONE BRAND

BECOME A STATE FARM AGENT

State Farm® has helped over 50,000 entrepreneurs create their own
successful insurance agencies since 1922. And we’re looking for more.
One of them could be you. If you'd like to increase your income
potential, have a desire to be your own boss and enjoy helping others,
please contact us for more information:

Kathie Ward, Agency Recruiter
(610) 358-7324

Learn more about being a State Farm agent at statefarm.com/careers

STATE FARM

LIKE A GOOD NEIGHBOR STATE FARM IS THERE®

INSURANCE

Providing Insurance and Financial Services

statefarm.come®

This business opportunity with State Farm Insurance Companies contemplates a prior
period of employment as an agency intern. During the employment, the intern will be
expected to train and become fully licensed to solicit and service the different insurance
and financial services products State Farm offers. State Farm’s training is conducted in
English. State Farm’s contracts, forms, and notices are also written principally in English.
The ability to communicate in Tagalog is not a requirement for this position although it
may provide a basis for preference. State Farm is an equal opportunity [EEO] employer.

Thank You For The Opportunity!

Members of the Philadelphia Chapter,

| want to take this opportunity to say thank you :
very much for giving me the opportunity to serve =
as president of the Philadelphia Chapter for the
last two years. This volunteer leadership role has
been a wonderful learning experience for me. In
fact, it has arguably been the most rewarding
professional development experience of my
career. It has been really fun too!

By serving as president of the Chapter, | have had an opportunity to
learn by doing. | have developed skills and experience in the follow-
ing areas: strategic planning, strategic leadership, public speaking,
influencing, budgeting, financial management, succession planning,
leadership development, and event planning. These are all skills and
experiences that | never could have developed within the context of
the full-time job | held when | agreed to take on the role of chapter
president. | highly recommend the job of chapter president to any-
one looking for a challenging professional development opportunity.

Finally, | wish to extend a special thanks to all of our chapter leaders
and volunteers for their support, enthusiasm, dedication, laughter
and friendship over the last 2+ years. | consider working with this
exceptional group of people to be the single greatest benefit of serv-
ing as Chapter President. | have learned more from them than they
will ever realize.

Jon Hensinger, CPCU, ARM
Immediate Past-President, Philadelphia CPCU

www.marsh.com

MARSH

The world's #1 risk specialist™

Two Logan Square, Philadelphia, PA 19103
215-246-1000

ML unch & Bcernen Crve prmai
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2007 CPCU New Designees: Build Your Professional Network

By Margo Subokow, CPCU
2007 is your year! You have much to be proud of and | am
sure you are filled with excitement and anticipation. The
National Conferment, as well as the educational and social
opportunities available during the Annual Meeting, will
enhance the celebration of your success.

As an active participant in the CPCU Society and member of
the Philadelphia Chapter, doors are opened for you that you
may have not yet considered. Our membership is filled with
professionals in insurance and related fields that offer you the
chance to expand your network, increase your knowledge,
and maybe even find your next job opportunity.

Many of our members have found new starts or steps up
through contacts made at Chapter events. We invite you to
consider active membership as a tool to your continuing
career success. Here are two real-life accounts from
members demonstrating this value:

“Getting involved as a volunteer with Philadelphia
CPCU has helped me increase my industry exposure,
grow my professional network, and develop my
professional skills through new experiences. My
involvement has clearly helped me achieve higher
levels of effectiveness and success in my career.”

"After earning my CPCU, | began attending the break-
fast meetings of the Philly Chapter and quickly realized
that by inviting me to participate, the active members of
this chapter were providing an opening to a powerful
business and social network. Every company has a few
people who are smart and friendly and who enrich your
career; here was a concentrated group of just that kind
of person.

After a few years of becoming professional and
personal friends with these folks, | learned of a job
opportunity, the kind of life-changing career move that
many of us dream about. As it turns out, one of my
chapter colleagues was already working at this
prospective employer. Because of the Philly CPCU
network, | was able to get a good feel for the nature of
the opening and whether it was the right move. | can't
think of another or better way to get this kind of insight
than from a strong network of like-minded peers.

Now, I actually look forward to Monday mornings. The
CPCU designation and my active membership in the
Philly Chapter were instrumental in making that
happen. Your CPCU can open doors for you if you
take advantage of the opportunities and privileges of
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Did you enjoy this issue of the Chapter-
Gram, and the photos from the various
activities? Did you know you can see this
ChapterGram with full color versions of
those photographs? Log on to our web-
site at http://Philadelphia.cpcusociety.org %
and from the homepage, click the link i
for “ChapterGram Online” to see a PDF
of this issue, or past issues back to Sep-
tember 2004, all in full color.

Dawn Upperman
the Philadelphia Chapter of the CPCU Society or a 2007 New
Designee, be sure to visit our website frequently to stay in
touch with our events. The CPCU Society has more than 150
chapters in the United States, Bermuda, Japan, Korea, and
Europe. Nearly all have a unique website, but the very best
one is your own—-Philadelphia.

Whether you are a long-time member of

The Philly Chapter website was started and managed for
years by Pete Palestina, past-president and current coordina-
tor for the Fire Safety Essay Award contest held annually.
Pete made our website into the full-featured member re-
source that continues today, under the superb direction of
chapter President-Elect and webmaster Dawn Upperman.

B

Dawn posts our calendar of events, in-
cluding breakfast meetings (eight each
chapter year), Philly I-Day, the Franklin
Award, social events like the New
Designee wine tasting and our popular
Mix’N’Mingles, and our good works
efforts. She links each paid-admission
event to our pay-online capacity to enable
you to register and pay online for our
events. Naturally, the site also contains
the mail-in forms for those who prefer to
register and pay that way, too.

Pete Palestina

We also feature a Job Opportunities page, lots of chapter
history, recaps and photos of monthly meetings and other
events, our chapter by-laws, and rosters of current and past
chapter directors and officers.

As good as this site is, we of course are open to suggestions
for improvements, and we welcome additional contributors.
Dawn, like most chapter webmasters, took advantage of the
free one-day training provided in Malvern by Leslie Higgins of
the (national) CPCU Society, our parent organization. You
don’t need any software, you can add to our site from any PC
connected to the web. No special tech skills are required!




